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Eighth Semester B.E. Degree Exa;furffion, Jan./Feb .2021
d$flddee Jr

Decision Support Systems
'ffq** Effiwets

Time:3 hrs. #'ew f,."izax. Marks:100%ffi '%"''

Note: Answer any FIVEfull questiongfuAng at least TWO qaqtidtsfrom each part.
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a.

ffiI=A *;'I a. Explain the MinEberg's ten gEpffment roles performed bf?ahanager.a. Explam tne vflnuoerg's ten +apflgpment roles perlormed by a fnanager. (08 Marks)
b. Describe why the computerizffiecision support and thg s$porting technologies are neededb. Describe why the comouterizedffiecision support and thq:tflpporting technologies are needed

with various reasons. 
' *t fl .f-** (06 Marks)

c. What is system? Explffie{tructure of a system Wjthl{eat diagram. (06 Marks)
'%v/ 's'

;$i.a d
2 a. Explain the diffgdnft$ases of decision makinq. '

b. Explain how fo,fral"''search approaches b$,tft*
decisions with,n€at'diagram. @*
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b. fxptain how fcffihd%earch approaches
decisions with neaf diasram.

*=search approaches bs,tp.ffi resolve the problems and helps to make
diagram. @* (oSMarks)

c. Distin8uffffiPeen decision making un$er bertainty, under-risk and under-uncertainty.

4'%. *fu (04 Marks)

3 a. Wha@decision support systeffi$.tview the major*{td?6cteristics and capabilities of

c. Distingui

Decision Support System (DSS).'%lleclslon Support System (IJSS). *t/ ;_&u..i n (07 Marks)
b. Compare a custom made DSS With readymade DSSjfSt tt e advantagg,bnd disadvantages

of each. .*M fu * r d}#;' (os Marls)
!

c. Explain the Holsapple ffitfhinston's classi$gatignl (08 Marks)

@#\- *, a*

4 a. Explain how RapidrAffi[cation DevelopnffihdffH.AD) methodoffis improve the efficiency
ofthesystem. _.@ .:rym,,}r 

" &m1{ (10Marks)ofihesystem. ^@" gryg}*'' ##- (10Marks)
b. Describe the cffi*hcation oftect 

"dg$Y"l$rels 
for the deveJoffihent of DSS. (05 Marks)b. Describe the cffiification of tech*dgffi{&uels for the deveJopfrrent of DSS. (05 Marks)

c. Discuss the reasons why end undeTkdllteloped DSS cqr be of poor quality. What can be
donetoffiethe situati""k% ffi (osMarks)

$ d& xl'

7 a. How does knowledge qdhagement provide or support organizational learning and
organizational memory (10 Marks)

b. Explain the integration,of4he elements of an organizatian through knowledge management
system with neat di (10 Marks)

? Explain ttre models of expert system and DSS integration.
(12 Marks)
(08 Marks)

8 a. What is

b. Discuffi filterrelated subtopics ofmodel management.
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